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A decline in complaints pertaining to Value Added Services is noticed after
measures taken by TRAI

Total Complaints of VAS from April 2013 to Aug 2013

300000
259476
250000 . 228667
209435 185468

200000 - H Total no. of VAS complaints
received

150000 -

0433 B No. of VAS complaints

100000 - 394 alleging activation without

consent
50000 -
338
O 1 1 1 1 1

April May June July Aug

Note:
Data for BSNL, QTL, MTS and Videocon is not provided




A decline in activation of Value Added Services is noticed after measures taken
by TRAI

Total no. of VAS activations from April 2013 to Aug 2013
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